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 Phone:  0402 254 984 or 0488 715 964 

Email: finqldtsv@gmail.com 

www.fin-qldtsv.org.au 

 
 

Family Inclusion Network Queensland (Townsville) Inc. 
 

Notice of Annual General Meeting 
 

Family Inclusion Network (FIN) Townsville will hold the Seventh  

annual general meeting  

on 

Tuesday 1st November 2016  

from 10.15am for a 10.30 start  

Aitkenvale Library Meeting Room, Aitkenvale 

 
Morning Tea will be served 

 
Annual General Meeting Chairperson:  Janet King, Senior support at NQDVRS  

 

Agenda 

 

Welcome  

Apologies 

Confirmation of minutes from FIN Queensland (Townsville) Inc. AGM 10.11.2015  

Business arising from Minutes 

President’s report 

Treasurer’s Report and presentation of Audited financial statement.  

Election of committee members for  2016-2017 

Appointment of auditor 

General business 

 

Guest speaker:         Kim Ramsden reports on her doctoral research 

What is “in the best interests of the child”? insights from children and adults who have 
experienced an intervention with the department of Child Safety  

 
Meeting will close at 12.30pm 

FIN Townsville has Public liability Insurance cover for up $10 million  

mailto:finqldtsv@gmail.com
http://www.fin-qldtsv.org.au
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On Sunday 4th September 2016  

Family Inclusion Network Friends and  

Supporters went to  

Magnetic Island for a Family Fun Day.  

“It was a beautiful day; we 

enjoyed it thoroughly. It was 

a beautiful Fathers' Day!  He 

loved the water (9 months 

old) every wave he was excit-

ed. It’s his first time in the 

sea”. 

“Thank you FIN for 

an awesome day!” 
“Sensational!” 

“I saw families at their 

best. families being families.  FIN 

simply enabled it to happen. When 

some of us had to wait for the late 

ferry, we worked as a group to prob-

lem solve and entertain ourselves 

and those on the earlier ferry 

offered help.  Resourceful Friends 

“Parents 

felt validated 

and accept-

“It's been a good 

day,  like a big fam-

ily picnic really”. 

 

“We need to do this more 

often. it helps you get away 

from reality. We've all got 

issues and you can forget 

about them for a day”. 

“I think all kids will 

sleep well tonight. If 

not, the parents 

certainly will!” 

“I really liked jumping 

over the waves! I also 

liked swimming in the 

ocean.” 

“First time on the island not 

only for some kids but also 

for some parents who've 

lived in Townsville all their 

lives. Amazing!!” 

“Very positive and uplifting. 

seeing kids so happy and 

parents happy and not wor-

ried about how much it cost” 
“Everyone 

was so re-

laxed” 

“No one seemed to 

feel we all looked like 

charity cases.   We 

were as any other fam-

ily on the island today” 

“The only accident was the 

FIN president whose walking 

stick seat collapsed!!!” 

“I didn't like be-

ing hit on the toe 

by Ros' walking 

stick!” 

“They need more barges - 

every hour; not every 2 

hours!”   
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     On Sunday 4th September 2016  

Family Inclusion Network Friends and  

Supporters went to  

Magnetic Island for a Family Fun Day.  

“It was 

really 

good!” 

“I liked climbing up 

the rocks” 

“I wasn't 

expecting 

it to be so 

good”. 

“Don't fly your kite too 

high or it will get caught 

in a tree!” 

“I wish I could have 

tried the junk food!  

I have to have some-

thing unhealthy at 

least once a day!” 

“That's amaz-

ing!” - (about Jamie's 

drone) 

Is that Fiji?!  

“Really cool (the drone). 

We really wished every-

one would have come 

over to see it!” 

“My pants are 

full of sand!!” 

“Yep we've had so 

much fun!”  

“Awesome” 

Q. When can we do it again?!! (a 10 yr old) 

A. When we've all worked hard to earn enough money. 

Comment: Wow. we've started a new cooperative self-help aspect of 

FIN Townsville!!  Back to 19th century community movements! My 

maternal grandparents would be thrilled! 

“Everyone having fun, 

playing together” 

“Able to interact 

openly and not 

being judged. 

Smokers accepted”  

“New friendships between 

kids and between parents” 

“Good day.  As I 

expected ... every-

one saw to them-

selves” 

“Everyone 

got on so well 

together” 
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FIN Townsville 

Fundraising 

When: Saturday 15th October 2016 

Where: Bunnings Fairfield Waters  

Who: Volunteers required 

Why:  More FIN Family Fun Days 

 

In order to raise funds to have another FIN Fami-
ly Fun day out sooner rather than later, we need 
help to run a Sausage Sizzle at Bunnings Fairfield 
Waters on Saturday 15th October.  
 
Please let us know soon if you are able to lend us 
a hand, at what time of day, and for how long. 
 
We'll need people willing to set up and dismantle 
at the beginning and end of the day; to cook; to 
serve; to take the money; and generally to pre-
pare bread and be a "gofer". 
 
There's only room for at most 6 people at a time 
and we really need 4 people most of the time so 
once we know who'll be available and when we'll 
draw up a schedule and try to fill gaps and move 
people around to ensure we have enough at any 
one time. 
 
Older children as helpers are welcome BUT  

everyone Must wear closed in shoes. 
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   Guiding principles of rights and responsibilities for parents and family members involved with 
Australian Child Protection Services 

‘IN THE BEST INTEREST OF THE FAMILY’ 

 
YOUR RIGHTS 

  

 
RESPONSIBILITIES 

  
RESPECT 
You have the right to: 

 have the integrity of your family unit protected 
 be treated with courtesy and respect by child protec-

tion workers and other statutory representatives 
 have your individual human dignity valued 
 have your expressions of anger or frustration under-

stood with professional sensitivity by child protection 

workers 
 be recognised and respected in your role as parent/

family member in your interactions with child protection 

workers 
  

  
RESPECT 
It is your responsibility to: 

 treat child protection workers with respect 
and in the same way you expect to be 
treated 

 recognise that child protection workers 

have a job to do and respond to workers in 

developing a respectful working relation-

ship with you 
 tell child protection workers when you feel 

they, as professionals, are not taking the lead 

in treating you with respect 

  
DIVERSITY 
You have the right to: 

 be free from unlawful discrimination and have your indi-

vidual needs respected regardless of race, colour, gen-
der, sexual orientation, language, age, disability or other 

status 
  

  
DIVERSITY 
It is your responsibility to: 

 ensure that child protection workers are 

aware of you and your children’s cultural, 

religious and medical needs 
  

  
CONSULTATION AND DIALOGUE 
You have the right to: 
 be informed of your right to a support person 
 request flexibility when arranging meetings to take 

into account work, medical, Centrelink, or other sig-

nificant commitments 
 be heard and have questions answered in a clear and 

understandable way 
 be consulted and kept informed of the placement, 

placement changes, health, education and all deci-

sions made about your children when in out of home 

care 
 represent your position in fair and open decision-making 

forums which respect your right as a parent to have ex-

clusive decision-making power over your child’s upbring-

ing 
 receive all information in a form and language that you 

understand and be provided with decisions and 
meeting discussions in writing as a matter of course. 

  

  
CONSULTATION AND DIALOGUE 
It is your responsibility to: 

 tell child protection workers that you 

need a support person and organise for 

them to attend meetings with you 
 make yourself available, as far as possible 

given the constraints of other commitments 

i.e. Employment/Centrelink requirements 
 be willing to engage 
 ask anything you need to know regard-

ing your children’s placement your chil-

dren’s placement, health and education 

 ask questions when you do not understand 
 ask for confirmation of decisions/

outcomes of meetings  in writing 
  
  

Developed by FIN ACT and included in FIN TSV’s submission to the Review of the Child Protection Act 
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YOUR RIGHTS 

  

 
YOUR RESPONSIBILITIES 

 
TRANSPARENCY AND ACCOUNTABILITY 
You have a right to: 

 honesty and to know the reasons and the evi-
dence for actions taken by Child Protection Ser-
vices 

 adequate legal advice and representation in 

court proceedings 
 to attend all meetings with a support person 
 access independent advocacy and legal ad-

vice regarding your family’s social needs 
 have your case reviewed 
 comment on any aspects of the care of your 

child and to have your concerns addressed 
 receive information on mechanisms of com-

plaint and redress 

  
TRANSPARENCY AND ACCOUNTABILITY 
It is your responsibility to: 

 be honest 
 ask why and on what grounds actions are being 

taken by Child Protection Services 
 ensure your support person has accurate and 

complete information about your situation 
 ensure your legal representative has accurate and 

complete information about your situation 
  

  
STRENGTHS AND WEAKNESSES 
You have a right to: 
 the recognition of both your strengths and 

weaknesses 
 to have change and positive steps acknowl-

edged and taken into consideration when deci-

sions are made about the care of your children 
 have child protection workers be responsive to 

changing circumstances and be a part of a reso-
lution 

 have child protection workers recognise the 

structural (socio/economic) constraints which 
affect your ability to change, and offer support 

resources to enable you to overcome the con-

straints so far as is possible. 
  

  

  
STRENGTHS AND WEAKNESSES 
It’s your responsibility to : 

 recognise and consider your strengths 
 recognise and acknowledge your weaknesses and 

address them 
 ensure Child Protection Services are aware of all the 

services you receive 
 ensure Child Protection Services are aware of 

positive changes you have made 
 embrace change and be part of solutions 
  
  
  
  
  
  

PRIVACY 
You have the right to: 

 protection of your personal privacy 
 privacy and confidentiality of your per-

sonal information 
 access your records in accordance with the Free-

dom of Information Act (1989) 
  

PRIVACY 
It’s your responsibility to: 
 not breach the privacy of child protection workers by 

approaching them or identifying them in a public place 
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How much do grandparents matter? 
 

A James Cook University researcher is looking for participants to help share experiences about involuntary 

lost contact between grandparents and their grandchildren - and how to help fix it. 
 
JCU researcher Associate Professor Susan Gair is conducting research in partnership with Act for Kids, Fam-
ily Inclusion Network (FIN) Townsville and FIN Western Australia to help grandparents stay in contact with 
grandchildren after child protection concerns. 
 
Dr Gair said the study is seeking to explore how grandparent-grandchild contact can be improved, after a 
2013 JCU study revealed severe impacts on grandparents’ health, mental health and wellbeing after dis-
rupted or denied contact with their grandchildren, often after family breakdown and intervention by child 
protection services. 
 
The new study will build on those findings. The pilot findings have been published recently in Australian 
Social Work and Children Australia.  
 
“The role of grandparents as primary carers for grandchildren has been well documented,” Dr Gair said.  
“But times of disrupted or denied grandchild-grandparent relationships has attracted little attention.”  
 
Dr Gair said she thought a concerning aspect from the pilot study findings was that many participants men-
tioned child protection intervention as a factor in their estrangement from grandchildren in one way or an-
other.  
 
“Some participants in the pilot study identified lost contact as causing grandparents grief, depression and 
huge anxiety, while others identified lost contact as a form of abuse and denied rights, contributing to lost 
intergenerational relationships. Several Indigenous participants spoke of lost cultural knowledge.” 
 
Dr Gair said grandparents identified contact with their grandchildren as extremely important. 
 
“This study will extend our previous findings, with a focus on people’s contact with child protection agen-
cies or concerns, and their experiences from there,” she said. 
 
“We would like to hear from parents, grandparents, foster carers and child protection workers willing to 
come forward to tell their story about grandparent-grandchild lost contact after child protection concerns - 
and how to improve it.” 
 

Confidential interviews are being conducted now. 

 
For more information on participating in the survey, contact: 
 
Dr  Susan Gair on: (07) 4781 4892 or  susan.gair@jcu.edu.au 
 

or  
 

Dr Ines Zuchowski on  (07) 4781 5527 or ines.zuchowski@jcu.edu.au 
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Parents Sup-

Baseline evaluation of the child protection reforms         
Prepared by Strategic Policy, Department of Justice and Attorney-
General, 2016 

 Participation by parents  Chapter 8 (page 51) 

  

   

Key points from this chapter 

 Although only a small number of parents were consulted as part of the evaluation, those that were 

had an overwhelmingly negative view of the child protection system. For many parents, the expe-

rience of the Children’s Court or QCAT was overwhelming, traumatic and disempowering. 

 A number of parents expressed the view that courts and tribunals relied too heavily on untest-

ed evidence presented by DCCSDS, which they often held to be inaccurate. 

 Data from the survey of justice stakeholders indicated this group held less negative views about 

parent participation. 

 Factors that enable parents’ engagement in courts and tribunals included access to adequate and 

high quality legal representation or advocacy. A minority of parents had undertaken to inform 

themselves about the legislation and decision-making process, which enabled them to question 

the evidence in their case. Magistrates were also recognised as playing an important part in en-

gaging parents during the Children’s Court process, if they took an inquisitorial and active ap-

proach. 

 A raft of factors hinder parents’ participation, including the socio-economic barriers and other 

challenges they face in their daily lives. The data from the file review support this, showing high 

incidences of mental health issues, domestic violence, and drug or alcohol abuse among par-

ents. 

 Specifically in relation to courts and tribunals, parents reported significant difficulties accessing 

information or documents relating to their case. The size and complexity of court and tribunal doc-

uments was also a barrier to parents’ engagement. In addition, the court and tribunal environments 

were described as intimidating. 

FIN Townsville is pleased to share the announcement that 

Madeleine Rudge  

has been appointed Program Manager for the Court Network Townsville 

“I have been a volunteer with Court Network for the last 5 years, so I may provide a new-yet-familiar 
face”  

Madeleine is the Court Network’s only paid staff member in Townsville, along with many excellent volunteers. 

 Please do not hesitate to get in contact.  

“I am very much looking forward to bolstering our service to court users and complementing other 
community services and stakeholders” 

Madeleine is in the court 9:00 – 12:00, Monday – Friday 

Townsville Court Complex 
31 Walker Street 

TOWNSVILLE QLD 4810 

 

http://www.justice.qld.gov.au/corporate/justice-initiatives/carmody-report-recommendations 
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FIN TSV SUBMISSION FOR THE REVIEW OF THE  

Queensland Adoption Act 2009 

 

PREAMBLE 
 
The Family Inclusion Network Townsville (FIN Townsville) exists to support families and children when Child 
Safety becomes involved in their lives.  FIN Townsville is making this submission as we are aware that there 
are some in the community who hold the view that adoption should be an option for children who are taken 
into state care with Child Safety. Indeed, our attention has been drawn to a new Permanent Care Initiative 
which is being led by Adoption Services and the department’s south east region to expand placement options 
for children who require out-of-home care, where reunification with family is no longer feasible  
(https://www.communities.qld.gov.au/gateway/reform-and-renewal/child-and-family/improving-out-of-home-care-
and-post-care-for-children-and-young-people#s-2-permanent-care-for-children-young-people  ) 
  

 FIN Townsville is not in favour of adoption in these circumstances and in this submission we detail the rea-
sons for this stance and argue strongly against the introduction of adoption for children in state care except 
in VERY exceptional circumstances. 
 

Additionally, we argue against adoption as it has existed in the 20th century and we support an innovative al-
ternative which is far better suited to the values and norms of 21st century Australia. 
 

FIN Townsville also proceeds to outline our own innovative proposal for an alternative view of providing sta-
bility for some children in long term care – a Long Term Custody order with parents’ continuing involvement.  
 

FIN Townsville parents recommend that: 

1. Adoption as an option, involving the issue of fraudulent new “birth Certificates”, should not be promot-
ed in any revised or new Queensland Child Protection Act. 

 

2. The Child-First Stewardship model of care (that is, Guardianship to a nominated family) should be used 
instead of adoption and should not be used until all other options have been exhausted. Family preser-
vation should always be the first option, however, when there is no other option, it should NOT be 
adoption. FIN Townsville recommends that priorities identified by The Australian Stewardship Not 
Adoption Awareness Support Group (https://www.facebook.com/AustralianStewardships/?fref=nf) be embraced 
in any revised or new Queensland Child Protection Act. These priorities treat the rights and care of the 
child as paramount. They are: 

 i.  Family Preservation (or reunification) first, or, if not possible 
 

  ii. A Kinship care model: Guardianship to relatives or close family friends should be  
      the preferred out of home care option  

 iii. Long term foster care, with Child Safety Services under either a long term Guardianship 
Order to the chief executive OR a long term Custody Order (a new type of order proposed by 
FIN Townsville in the FIN Townsville submission to the review of the Child Protection Act). 

 

 iv. A Stewardship Child-First model; stranger care and support through to a lifetime, safe, 
secure, stable, support family under a Guardianship Order by the court.  NB This type of order 
would require the establishment of post- Stewardship support services, as outlined below. 

  

https://www.communities.qld.gov.au/gateway/reform-and-renewal/child-and-family/improving-out-of-home-care-and-post-care-for-children-and-young-people#s-2-permanent-care-for-children-young-people
https://www.communities.qld.gov.au/gateway/reform-and-renewal/child-and-family/improving-out-of-home-care-and-post-care-for-children-and-young-people#s-2-permanent-care-for-children-young-people
https://www.facebook.com/AustralianStewardships/?fref=nf
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FIN Townsville has a default recommendation in the event that adoption is included in any revised or new 
Child Protection Act in Queensland AND as a recommendation for the implementation of the Permanent 
Care Initiative. This is: 

 

3.  If Adoption is included as an option, it MUST be Open Adoption with ongoing backup support ser-

vices (as outlined in the practice model developed by Neil E., Beek M. and Ward E. (2014). Contact 

after adoption. A longitudinal study of adopted young people and their adoptive parents and birth 

relatives. London: BAAF.) to ensure openness continues throughout a child’s childhood and that a 

child’s knowledge of their genetic, family and cultural heritage is preserved, valued and celebrated.  

      Open Adoption is the least harmful form of adoption. It is in tune with modern social norms in Aus-

tralia in its respect for the child's right to know their origins and identity, although it falls short 

of desirable as it continues the issue of fraudulent Birth Certificates.   

FIN Townsville prefers the Child-First Stewardship model as in Recommendation 2 iv above. 

 

A further recommendation to the Review of the 1999 Child Protection Act 

The Introduction of the option of a Long Term Custody Order to the Chief Executive of Child Safety. 

This would be longer than the current two year Custody order (which should remain an option).  A long term 

Custody Order could, for example be: five years; ten years; or until the child/young person is 18 years. It 

would allow: 

 The parent to retain Guardianship 

  Flexible care to be considered – including shared, part time care. 

 Planning for long term stability BUT such stability to include the continuing active involvement of the 

parent in contact, planning, decision making, part time care etc 

 Possible reunification – either from time to time (when a parent is well) or indeed permanently - even 

though this may not happen in the short or even medium term.  Nonetheless, it could happen as children 

get older and may even self-place back home 
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  Helpful 

To achieving the objective 

Harmful 

To achieving the objective 

In-
ter
nal 
Ori
gin 

(Attri
butes 
of the 
Or-
ganisa
tion) 

Strengths 

 FIN house – rent free 

 Collective knowledge of systems & processes 

 Connection with JCU for research 

 On public transport route 

 Non-judgemental and welcoming environment 

 Safe environment 

 FIN goes where others won’t 

 Private donors 

 Inclusion for all parents 

 Website/hotline phone 

 Students 

 Great problem solving in tight corners 

 Networking among parents 

 Smokers welcome 

 Parents and supporters work together 

 Supports parents to heal and grow – new careers 

 Resourceful supporters AND parents 

Weaknesses 
 Need a collection of information leaflets re services 

 Need to learn how to write successful funding applica-
tions 

 Could be better known 

 Time poor volunteers 

 Personal barriers 

Ex-
ter
nal 
Ori
gin 

(Attri
butes 
of the 
envi-
ronm
ent) 

Opportunities 
 Child safety consults FIN 

 Some agencies offer free services eg 123 magic 

 Develop connections with others services 

 Fundraising opportunities 

 Policy/law reviews 

 Free library space/cold-room 
  
  
  

Threats 
 Some CSO’s warn parents against FIN 

 Some NGO’s think ‘FIN rocks the boat’ 

 Strings/control of Government funding 

 Grapevine gossip 

FIN Townsville SWOT Analysis  

(Strengths, Weaknesses, Opportunities and Threats)    

Please feel free to add any other ideas! 
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A message from FIN Townsville to parents in  
Newcastle & Hunter Region 

 

Hello to the folks in Newcastle and the Hunter Region following a visit to Townsville of Lauren Graham. 
 
We had the opportunity to hear and read about your journeys of losing the care of your children through 
child safety intervention. In particular, the naming of feelings and their effects on your lives, the ways you’ve 
navigated these difficult circumstances, sticking with what’s important to you and, stay connected with your 
children. We also really appreciate the documents your group conversations have developed which are 
now, posters, hanging on the wall at FIN Townsville. These posters have created a lot of interest and are 
already making a difference……Someone said the other day, ‘how calming it was to see how other people 
felt and how they were working through their sadness in a few words, it made sense to them to see it like 
that’. Below, we have shared the ways in which some of your expressions and stories have connected with 
our lives and the kinds of differences it makes for us. We hope this will help remind you how important your 
stories are; for parents who are on this journey, for workers supporting parents and for workers or agencies 
interested in including parents and families facing these circumstances. 
 
We look forward to staying in touch and over time, make a contribution to the documents you have started. 

That’s how I feel 
Reading the words describing people’s feelings in the Tempest of Anger and Off Loading Shame and 
Guilt has really taken my interest. These are the feelings I feel. This is going to be really helpful for me 
when I see my counsellor. I will be able to show her this. It helps to put words to what I have been feel-
ing. I have feelings of isolation and shame. When you lose your child you’re judged to be someone 
you’re not. The shame has affected all my family members and family relationships. My parents can’t 
talk about it. They don’t want to talk about it. These words made me feel normal, whatever you class as 
normal. When I read it, I went ‘Wow!’ This is what other parents are feeling. It’s a normal feeling that you 
have when you’ve lost a child through child safety. They’re not made up feelings. That’s how I feel. I can 
work on these feelings. I feel like I’ve got some direction. I was in a rut, I was stuck. I have direction now. 
It’s been hard for me to put into words. I have so much pain. It makes a difference to know other people 
are going  through the same feelings, same emotions, same pain, different stories and circumstances 
but the same pain 
 
Some of the volunteer workers at FIN Townsville were also touched by your expressions and stories  
 Poetic Expressions 
What really stood out was the poetry in the way feelings are described. The depths of feelings are ex-
pressed in words which are very moving, like beautiful poetry. It took me back to my studies in the Unit-
ed Kingdom, some forty years ago, when I was interviewing parents in these circumstances.  At the time 
the words of the parents I interviewed had a profound effect on me. I experienced something of the 
depth of the loss and I was led to follow a career long commitment to working with parents affected by 
losing their children into care.  
In hearing the poetry in these expressions, I was transported back to a bed sitting room in an old house 
in Derby where I interviewed ‘Eve’; and to a ten pin bowling alley in Nottingham where I interviewed 
‘Roy’; a council house in Liverpool with ‘Paula’; another back in Nottingham with ‘Grace’; and a park with 
‘Patrick’. Eve's words I often recite to students: ‘Many a time I cry. And even now I still cry. My feelings 
go a lot deep down.’  These words stay etched on my heart.  
I experience a great sense of connection and shared experiences with both parents in Townsville as well 
as resonating with the stories of parents in the UK forty years ago. These stories validate the authenticity 
of parents’ experience, found in research, across the western world. Parents who lose the care of their 
children, no matter what time or place, have a huge commonality. I am encouraged in my work in the 
knowing that parents find hope and the courage to not give up when they join such groups.       

I’m someone’s mother                                                                                                                                          
For another volunteer, what stood out is the significance of parent identity. I had forgotten how much 
parent identity is tied to your kids. When my kids were in primary school, I was ‘so and so’s mother’. 
There’s a sense of knowing where you fit in your children’s lives. Hearing about the group today got me 
thinking about what happens for parents when their kids are taken; and their sense of who they are. As a 
parent, my identity is related to my children.    
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I’m starting to appreciate the hugeness of this experience for parents and the experience of ‘who am I if my chil-

dren are no longer with me?’ I imagine the grief that parents experience might speak to a parent’s commitment to 

be in the child’s life; their intention to love and value their child unconditionally; that this is discounted in child safe-

ty intervention.  Realising the significance of this is reassuring me, that as someone who is just starting out in sup-

porting parents in these circumstances, of the appropriateness to  centre the parent; and to help understand the 

grief and loss they are experiencing. Particularly, to listen, don’t tell; ask and don’t judge. This is something child 

safety is often not good at. 

 

  Sustaining a safe harbour 

As I hear the stories and responses of parents in Newcastle I imagined that the ways in which parents spoke 

through the journey metaphor was like sustaining a safe harbour. I am struck again, while I listened to stories, how 

the effects of child safety intervention make the personal and private lives of parents, public; their private lives, 

homes and spaces become colonised by scrutiny as well as their sense of themselves being subject to interroga-

tion. 

In listening to the many ways in which parents’ resist the effects of scrutiny, anger and shame I’m reminded of a 

phrase, ‘when injustice becomes a law, resistance becomes a duty’. These accounts and the documents parents 

have generated and the ways in which they connect with parents in Townsville, reinvigorates my sense of commit-

ment as a volunteer to help in sustaining a safe harbour; a place of nurturing connections, caring resources, love, 

unconditional support and companionship. 

 

 Spoken from their hearts 

I was really taken by the sense that parents’ words were spoken from their hearts, not their brains. I was 
drawn to many expressions: 

‘The Washing Machine Anger’ – I have experienced this kind of anger many times across many life 
changing challenges and I know how difficult and how exhausting it is. No matter which way one turns, 
one is continually thrown from pillar to post until bruised and severely battered and broken. For me, it’s 
taken a tremendous strength and courage to try and find some small spot of solid ground to place one’s 
foot. 

‘Makes me into someone I never was’- There have been times for me when anger has been devastat-
ing; when I’ve been engulfed within it. It changes everything about my normal quiet and Gentle nature 
into a monster; where there is little concern for my life or those around me (they don’t stay long); the 
extremes in thoughts and actions are completely opposite to my composed nature.                                                            
 
‘There’s isolation, isolating myself, people don’t want to hear it’- I endured a long and sustained 
experience of abuse as a child, that wasn’t spoken of and nor was I believed. It was like having a conta-
gious terminal disease. No-one wanted to get involved. No matter how many doors I knocked on, no-
one wanted to listen. It was heart-breaking and soul destroying. I imagine this is what it might be like for 
a parent. We have created exclusions in our society where if you’re not ‘normal’ or if there is no public 
awareness, then people just do not want to know. 
For parents who, forced into child protection services, are confronted with legislation and legal proceed-
ings that are unfamiliar to them. I have come to understand that this is a frightening situation for children 
and parents, where they have little or no control over what happens. At this time, the departments ex-
pect parents to think logically, act responsibly, and be in control. 

For me, a significant difference is to keep walking this journey, to listen and listen again to parents’ sto-
ries, to hear their pain and anguish, their desperation, their hopelessness, their smallest achievements; 
and to hang on in there, no matter what. It is this ‘hanging on in there’ that stands out the most for me. It 
describes how incredibly resilient a parent or person can be. In this, I ask myself, how do they do it? 
How do parents keep on going? In so many ways, I can overlay this into my journey and gain aspect of 
purpose.  

Thank you for sharing with us in FIN Townsville..  From all of us here,  Parents, Grandparents, Vol-
unteers & Students 

 
PS. Thank you for your warm ‘Hello to Townsville’ video! 
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Media Statements 

Premier and Minister for the Arts 
The Honourable Annastacia Palaszczuk 

Sunday, September 25, 2016 

External expert panel appointed to improve foster care and Blue Card 

An external expert panel has been appointed to help develop and implement improve-
ments to the assessment and approval of foster carers and the operation of the Blue 
Card system in Queensland 
 
 
 

Family Inclusion Network Townsville has sent the following response: 
 

"As well as examining and exploring assessment processes for foster carers and for Blue 
Cards, there is a need to put the spotlight on Foster Home Care ongoing support. 

How often did anyone visit the foster home to see - really see - what was going on? 
 
Did anyone pay much attention to the foster carers' own sons? 
 
Kids in care sometimes refer to the Child Safety and Foster Care NGO workers as "Mr (or 
Mrs)  Blind". 
 
That the girl’s grandmother knew she had a crush on the son should have flashed a warn-
ing light.  

Proactive preventive action to address relationships within the foster home might - just 
might - have averted tragedy 
 
But do Child Safety and NGO staff have the skills to do this these days? or the time? 

Arguably the system needs far more advanced professional knowledge and skills - way 
ahead of tighter regulation. And sufficient time to do good quality work. 
 
This would promote the best interests of children far more AND bring greater profession-
al job  satisfaction to staff." 


